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• Please mute your microphones.

• Post any questions in the chat – will be answered at the end.

• This webinar will be recorded.

• All recordings and presentations will be on the website shortly after 

the webinar here: www.crowcon.com/webinars

• Previous Connect webinars available on request

Housekeeping

http://www.crowcon.com/webinars


Gas Safety and Compliance 
Insight Solution
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Why is Insight Important (& to Who)?

Reducing costs

•For companies that want to 
reduce operational costs 
without compromising 
safety, the quality of 
products and service to its 
users.

•CEO, CFO, FD, MD

Improving productivity & 
efficiency

•For companies that want to 
achieve their business 
objectives and streamline 
processes with the 
minimum amount of 
disruption, time, money 
and people.

•Production Managers, 
Operations, Maintenance 
Managers, Health and 
Safety

Improving plant and 
personal safety

•For companies where the 
safety of their staff and/or 
the public is a key 
business objective where 
social responsibility, 
reputation and brand trust 
are important to the 
continued operation and 
performance of the 
business.

•Human Resources, 
Operational Director, FD, 
H&S Manager, CEO

Delivering compliance

•For companies who have a 
statutory, legal or 
regulatory requirements to 
comply with, and to 
demonstrate compliance 
to, regulation.

•Compliance Managers, 
H&S Manager, 
Operational, CEO, FD, 
HSE, Certification Body 
(ATEX / UL)

££
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How is Data Used?

Record

Analyse

Act
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Seamlessly Record Fleet-Wide Data

Collect data from every gas detector in your 

fleet using existing charging processes

▪ Link the user to the device whether a detector has 

the same user each day, is shared by a team or is 

part of a pool fleet

▪ Data is automatically gathered and sent to the 

Crowcon Connect platform whenever a detector is 

charged 

▪ This means no more missing or out of date 

information. Remove manual data collection 

processes and improve your operational efficiency Record

££
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Insights Through Analysis

Gain insight with fleet, site and device 

visibility

▪ Crowcon Connect puts all of your detector 

information into one place regardless of fleet size 

or location 

▪ Simple to use dashboards and reports with 

powerful filtering tools, deliver valuable insight to 

understand performance and compliance levels 

across the fleet 

Analyse
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Data-Driven Decision Making

Actionable insights highlight areas to improve 

efficiency, ensure compliance and raise safety 

levels

▪ Crowcon Connect tracks all calibration due dates 

delivering the detail required for proactive scheduling, 

reducing downtime 

▪ Crowcon Connect provides the records needed to 

prove fleet compliance as well as identifying areas for 

improvement 

▪ Everything is recorded, making demonstration of 

compliance during audits easier, saving you time and 

money 

Act
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Dashboards & Total Visibility

• Alarms

• Bump & Calibrations

• User Exposure

• Exceptions

• Maintenance

• Usage patterns

Convenient, automated, 

flexible & secure data transferIm
p

le
m

e
n

ta
tio

n

Pool fleets Same user,

every day
On the move

Docking Station

Data downloads at docks.

Easy to use, no disruption.

Charging station 

Windows PC

Charging Station

Connect app

HYBRID



Delivering Insight

Crowcon Connect delivers powerful insights 

complimenting existing practice and procedure
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Fleetwide Visibility

Data from across the fleet is presented on easy to 

interpret dashboards. At a glance, users can see fleet 

utilisation, alarm events and upcoming maintenance 

requirements. Filters are applied to review information 

by region, division or team with the ability to fast-track 

to the detail. 

Link Gas Detectors to Their Users

During the initial setup we work with our customers to pre-

populate users and detectors. Crowcon Connect makes it 

simple to link users to their detectors with the ability to add 

and archive users and detectors as changes are required.
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Maintenance and Calibration  Management 

Solve your maintenance and calibration scheduling issues by 

using the powerful fleetwide reporting tools to review due dates 

in advance. Devices overdue calibration are also reported on and 

filterable.

Never Miss an Alarm

The dashboard highlights recent alarm events giving users a 

quick and easy way to access the underlying details. All alarm 

events are shown and detailed  reports allow full visibility of when 

the alarm occurred and who was operating the device. Alarm 

events don’t go unnoticed so that company procedures can be 

followed. 
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Switch on History

Device switch-on reports display the time devices were switch on 

and what operators were assigned to that device to ensure 

procedures are followed and prove workers are working safely 

while further demonstrating conformance and confirming the 

correct number of devices are in the fleet

Operator Management 

Dynamic reports on operators gains insight into their exposure, 

training, device use and event history, which can be used to 

prove conformance and safety during an audit or after alarm 

events. 
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Channel Partner Value

Fault find units in advance of customer visits

Visibility of customers fleets giving improved scheduling of routine 

maintenance 

Accurately schedule your service engineer resources

Know if your customers have alarms and proactively contact them to help

Full visibility into your customers fleet utilisation
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Real benefits, genuine gains and always 
moving forward

Integrates with existing and future Crowcon 

portables

▪ Secure cloud technology Crowcon Connect sits on 

Microsoft’s Azure cloud architecture and is compliant with 

cyber security requirements

▪ Ultimate flexibility Crowcon Connect is developed fully in 

house by a dedicated team. As a result we have the flexibility 

to build hierarchies which reflect your business structure

▪ Fast deployment You will be up and running quickly, seeing 

positive results within weeks

▪ Always advancing Crowcon Connect is always evolving, 

bringing users new and exciting capabilities, reflecting 

changing market requirements 

Flexible, 

Secure, Cost effective,

Quick and easy to deploy



Real Demand 
Examples

Gains made possible from good use of insight
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Mineral Mining

Implementation

• Crowcon channel partner focusing on Mining sector 

• Fleet sizes: 20-50 gas monitor units per mine

• Multiple mineral mining sites in Australian outback

Data Requirement

1. Inspections happen periodically by HSE. Very manual 

and time-consuming process at present to extract data 

on selected or all devices to prove compliance. This 

needs to be automated

2. Visibility of calibration & bump status

3. Central alarm logs

4. Filter by site or team

• No 3g signals over or under ground

• Our solution covers the main requirements

• Alarm & bump/calibration logs proving 

compliance 

• Wont pay for real-time, expensive new hardware 

or high monthly fees. 

• We are very cost competitive
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Steel Mills

Implementation

• Fleet size: 3000 mixed instance multi-gas detectors T3>T4

• 17 sites in Brazil - 3 mining, 5 steel mills and 9 processing 

plants

• Recent accidents are driving the desire for a data solution 

• All workers now being issued with multi-gas monitors

Data Requirement

1. Which user is using which device?

2. Low upfront implementation cost

3. Are they turning them on?

4. Are they trained?

5. Have there been any alarms?

6. Have there been any near misses?

7. Are all of our devices calibrated?

8. Can we prove our compliance?

• Phones not allowed on site so detectors with 

built in Bluetooth not wanted

• Don’t want to pay for hardware & features they 

cannot use

• Our solution covers the main requirement which 

is alarms & usage logs

• Proving compliance info in the event of an 

accident
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Water Company

Implementation

• Fleet size: 3200

• Multiple sites - 91 water treatment works, 168 reservoirs, 

43,000km network of pipes, 567 wastewater treatment 

works

• Any worker (onsite or remote) has a monitor if they have a 

chance of encountering gas

• Manual service and cal & implementation processes

Data Requirement

1. Visibility of how many units they have in their fleet

2. A facility to better schedule maintenance and reduce 

downtime

3. A way to link users to devices

4. Digitally stored historical records of each calibration and 

alarm to demonstrate compliance

5. By site by area by team filters

• Satisfies the key requirements

• Low cost of implementation

• No change to processes

• Works with existing legacy fleet and 

future purchases

• Onsite, offsite & pool fleet solutions
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Leading Global Brewery

Implementation

• Fleet size: 10,000 units worldwide

• 78 countries

• Any worker (onsite or remote) has a monitor if they have a 

chance of encountering gas

Data Requirement

1. Need to ensure compliance

2. All devices calibrated

3. Hierarchical visibility HQ sees all, countries and teams just see 

data relevant to them

4. Need to know staff are using the devices

5. Needs to work with existing fleet and new purchases

• Satisfies the key requirements

• Low cost of implementation

• No change to processes

• Works with existing legacy fleet and 

future purchases

• Onsite, offsite & pool fleet solutions
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Ideal customer

• Fleets of portable monitors

• First foray into their digital journey

• Key drivers are asset management & compliance  

• Areas where real time is not suitable

• New & existing Crowcon customers

Petrochemical 

and 

chemical

Tunnelling and 

construction
Brewing, 
beverage, and 

food production

Clean 

and waste water

Steel and heavy

industry
Oil 

and 

gas 

Shipping 

and 

marine

Utilities



Focussed support
We are here to help you get the most from 

Crowcon Connect
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Customer Tools

▪ Built in support page

▪ User guide

▪ IT Security FAQ

▪ Onboarding guide

▪ Technical specification

▪ Implementation guide

▪ Technical support by email or 

phone

Full Support

Dedicated support
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Partner tools

▪ Sales Deck

▪ Brochure

▪ IT Security FAQ

▪ Technical specification

▪ Implementation guide

▪ Data agreements

▪ https://www.crowcon.com/partners

▪ Demo Portal Account Access

Dedicated support

Full Support

https://www.crowcon.com/partners
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When it is available 
and next steps

Demo portal logins made 

available upon request

Available: Hardwired Now

Bluetooth FY Q2

Sales tools distributed



Next Webinar

1st July 2020 8:30am BST

Gas Detection Requirement in the Waste to Energy Industry

Series Catch-up: crowcon.com/webinars

https://www.crowcon.com/webinars/
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