
 

 

  Crowcon Detection Instruments Ltd 

172 Brook Drive, Milton Park, Abingdon, Oxfordshire, OX14 4SD,  

UK Tel: +44 (0) 1235 557700 Fax: +44 (0) 1235 557749 

Email: technicalsupport@crowcon.com 

 

Company registered no. 00978878 

Crowcon Technical Note 

Document Reference:  GEN098 

Document applies to: All products 

Release Date:  3rd April 2020 

Subject:   COVID-19 Product Cleaning Guidance  

 
 

The following procedure and precautions should be noted if you intend to clean your Crowcon 
gas monitor to protect against COVID-19 transmission. 

Gas monitors contain sensors that may be affected by the chemicals in cleaning compounds. 
In general Crowcon recommends cleaning with mild soap and a soft cloth taking care not to 
introduce excessive amounts of liquid into the product/sensors. 

Alcohol-based cleaning products may cause a temporary response on some electrochemical 
sensors; potentially leading to false-alarms. It is recommended monitors are switched-off 
before cleaning and not switched back on until the alcohol has fully evaporated. 

Cleaning agents that contain chlorine and/or silicones must be avoided, especially on monitors 
that contain pellistor-type flammable gas sensors as these compounds will ‘poison’ the sensor 
leading to permanent loss of sensitivity to gas. 

Where gas monitor cleaning regimes are introduced or increased Crowcon strongly 
recommends that sensors are bump tested with the target gas periodically to ensure that 
sensors remain operational. Pellistor-type sensors in portable monitors should be tested every 
day before use as prescribed in the European standard EN60079-29 Part 1. 

It is extremely likely that any viral agent could get trapped within the pump or filters within an 
instrument. Maintenance procedures should continue to be performed as described in the 
Operation and Maintenance Manual for the product and in-line with operating company policy. 
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