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Document Reference:  GEN061 - Control System Software  

Date:    19/04/2016    

Subject:    System operation in sensor over-range state 

Document applies to: Gasmonitor manufactured before September 2008 

Vortex manufactured before September 2008 

Gasmaster (2nd generation) manufactured before March 2008 

 

These systems may indicate a Fault rather than an Alarm when the detector input signal rises rapidly 

above the range of the sensor. In this situation the alarm LED’s and relays may not be activated. All 

systems will clearly indicate a Fault and Vortex and Gasmaster systems will also indicate that the 

sensor is over-range (i.e. exposed to a gas concentration higher than the sensor can detect). 

Input channels of any age that are connected to oxygen depletion detectors are not affected by this 

issue. 

 

Affected systems can be identified by checking the software revision number as described on the 

following pages.  

 

To ensure a safe response to an over-range fault, please connect the Fault relay into any alarm 

functions on your systems and respond to faults as potentially being due to gas leak events. 

This includes training personnel to take necessary safety precautions when responding to 

faults. 

 

For further information contact Crowcon Customer Support: 

Email:   customersupport@crowcon.com 

Telephone: +44 (0)1235 557711 
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Gasmonitor  

Input Module Software revisions affected 3V00G, 4V00G 

The Gasmonitor software revision is identified by a label on the input module (see below).  

 

If software upgrade is required, the input module must be replaced. If modules are replaced, the 

module and system configuration must be re-checked and the module must be re-calibrated along 

with the connected detector. 

Please refer to the product Installation, Operation and Maintenance Manual for guidance on 

configuring and connecting Fault and Alarm relay contacts to alarm functions. 

Vortex 

Node Controller Software revisions affected V1i 1.00, V1i 1.01, V1i 1.02, V1i 1.03, V1i 1.04 

The Vortex software revision can be identified using the Vortex PC software and PC communications 

lead supplied with the system. The Vortex PC Reports screen will list the Node Controller software in 

the following format: GCNTC1_1I3. In this example, 1I3 confirms the system uses V1i 1.03 software. 

If software upgrade is required, the Node Controller module must be replaced. If a new Node 
Controller module is fitted the entire system configuration must be manually reloaded using Vortex 
PC: please ensure all system configurations are printed or noted prior to module replacement.  

Please refer to the product Installation, Operation and Maintenance Manual for guidance on 

configuring and connecting Fault and Alarm relay contacts to alarm functions. 
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Gasmaster 

Display PCB Software revisions affected V1i 1.01, V1i 1.02, V1i 1.03 

The Gasmaster software revision can be identified via the display; simply press the Back button to 

display the software version screen. 

If software upgrade is required, the display PCB must be replaced. Prior to fitting a new display PCB 
the system configuration can be uploaded and saved using Gasmaster PC software.  The original 
configuration can then be quickly and simply downloaded to the new display PCB. 

Please refer to the product Installation, Operation and Maintenance Manual for guidance on 

connecting Fault and Alarm relay contacts to alarm functions. 

 

 

 


